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14R2 Enterprise Social Media
‘ E TempWorks Enterprise | - Vv

The Social Media information that will be
referenced by Enterprise must be set up prior
Ctrl + 5 to use.

F3 To set up this information open the E menu in
the upper left and select Options from the drop
down menu as circled to the left.

After the Appearance form loads you can pick
the Social Media form as displayed below.

ﬁ Switch Branch (High Tech Staffing)
ﬁ Server; TWSQL2005 I

To add a new ]

record, click on C:.i options
the

+ Eldd new 2:?:::: + add new — remove

button i_n the alisha.arnold@gmail.co‘ﬁ(
upper right.

Then choose
“Facebook”,

“Twitter” or

“Careerbuilder” Password
from the Social Default

Media Type drop

down menu.

Enter the Login

and Password for

the Social Media

account. Select if

the account

should be the

Default. Then

click Save in the

lower right to

update the

database. B save X Cancel |

Social Media Type | Facebook

Login alisha.arnold @gmail.com

(O]

To remove an account from your user information, select the account tab and then select the — TEMOVE ptton in

the upper right. Then click Save to update your account information. Click Cancel to exit the form.
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Job Order Posting

Job Posting is an Order function that is currently available to CareerBuilder and Twitter. Enterprise will automatically

post your open Orders to these sites when the necessary information is entered from the Job Posting form. In the

upper right of the form you can choose the b icon to post the Order to CareerBuilder or you can select the icon to

post to Twitter.

Employee  Customer Assignment  Contact Pay / Bill Calendar Reports Email

Thom pson Industries 4+ MewOrder Q Search Actions Favorites .C K

Inc, Human Resources th
Human Resource Assistant

-

No Records Found

visifile

details
candidates

» job posting
messages
documents.
standard searches
search

When the ch CareerBuilder icon is clicked the following form will open so that you can enter additional information
required by CareerBuilder.

C career builder The Job Title and Description fields will pull

automatically from the Order Details form.
Add the Primary Industry and Job Type Code
from the corresponding drop down menus.
Jon Jite D Once all of the required information has been
Assists in Human Resources - handles employee relations issues, added click on the Save button in the lower
sources resumes, make appointments, posts open positions, rlght Of the form to pOSt the order.

tracks hiring process

Description

You can also click on the ¥ button to expand

Primary Industry ~ Employment - Rec Job Type Code = Human Resources the form to display more options.

v More Options

Once the open Order has been posted to CareerBuilder the Job Posting form will display the information that was

included in the posting, as well as listing out the CareerBuilder Ext. Job ID and any posting errors.

Drag a celumn header here to group by that column.

Created Last Mcdified Description Action Ext. Job ID Last Error |

Created: 10/17/2008 8:34:35 AM  Last Modified: 10/17/2008 8:54:35 AM  Action:

Assists in Human Resources - handles employee relations issues, sources resumes, make appointments, posts open positions, tracks hiring process.

Ext. Job ID: Last Error: Validation
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Description Action

post to twitter

JobTitle  Human Resource Assistant When the Twitter icon is clicked the form to

Description Assists in Human Resources - handles employes relations issues, sources rasumes,
make appointments, posts open positions, tracks hiring process,

the left will open so that you can refine the Job
Title and Description so that it is less than 140

Tweet 11 characters remaining

Human Resource Assistant; handles employee relations issues, sources resumes, make characters as required by Twitter.

appointments, posts and tracks open :Jositior.sl

Once the information is correct, click on the
Save button in the lower right of the form to

post the open Order as a Tweet.

Once the open Order has been posted to Twitter the Job Posting form will display the Tweet that was submitted as well

as listing out any posting errors. (0 = no errors).

Created: 10/17/2008 9:02:07 AM  Last Medified: 10/17/2008 9:02:07 AM  Action: Posted

Human Resource Assistant; handles employee relations issues, sources resumes, make appointments, posts and tracks open positions,

Ext. Job ID: NOME Last Error: 0

When the Twitter website is opened you will see posted jobs listed as shown below:

Name or location search or

Hey there! jobsonastick is using Twitter.
Twitter is a free service that lets you keep in touch with people using

the web, your phone, or IM. Join today to start receiving Already using Twitter via SHS or
jobsonastick's updates. L :

tempworks

jobsonastick

Human Resource Assistant; handles
employee relations issues, sources
resumes, make appointments, posts and
tracks open positions.

Updates

Test Job HH
Looking for a Bindery Machine Operator

Accountant need for Shipping company
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Sending Messages via Twitter

Open the Employee or Contact record to the Details form and then select Contact Methods from the expansion menu

on the left. Click onthe *' button in the upper right to bring up the following form:

] contact methods

= Select the Contact Type of “Twitter Handle” from the

. drop down menu, and then enter their Twitter
Contact Type Twitter Handle

Contact Information  alishajarncld account information in the Contact Information field.

Notes Click Save to close the form and add their Twitter

|

[

[

|

‘ Active ) Yes _J No
i account info to their Employee or Contact record.
[

Once the “Twitter Handle” has been added to the Employee or Contact record, navigate to the Visifile and right-click

on the Twitter account listed in the Phone/Email section.

phone/email
From the drop down
Lo (651)555-1212x123 m
menu select Send Twitter
h alishajarnold |
Message to open the next Copy Contact Method Ctrl+C

form. Send Twitter Message

post to twitter

Enter in the Tweet that you want to send in the text

Tweet 12 characters remaining

;Gotagr_eatjob o.pportunit)(I that I think you'd be an excellent fit for. Give me a call or tweet bOX and then cllck Save |n the |ower rlght to post.

me back if you're interested.

*Note — There is a character counter in the upper
right of the form so you know how many characters

remain available for this Tweet.
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Twitter Search
The Twitter Search form allows the user to conduct a keyword search on Tweets that have been posted to Twitter as

well as uploading Messages of those Tweets that were posted by Employees or Contacts. In the upper right section of

the Enterprise Main screen the E button contains additional functionality that can be used.

—

% Vendors

P ™

——_ Rate Sheet

| Job Order Candidates

[

A -
Contact Messages From the m drop down menu select Twitter

Search (as circled on the left).

Contact Groups

Resume Parser

6262 ¢

’ Adminictration

Evaluations

Actions

Search keywords [[] Auto-refresh

When Twitter Search is selected the form above will be displayed. Enter in a keyword or words in the Search Keywords

field, then hit Enter on your keyboard or click on the icon to search.
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In the example below the keyword “TempWorks"” was entered and the Twitter Search retrieved the results listed. The
most recent Tweets will be at the top. The top Tweet is automatically selected. Click on any of the other matching Tweets

to expand and display more information.

tempworks Q ] Auto-refresh

Creating documentation for the social media functionality in #Tempworks Enterprise staffing software.

Published 2/24/2010 1:27:51 PM by alishajarnold (Alisha Arnold)

a Gavin Brody |] + |

Did an online training for a new Paperless funding client this morning. Lots of training going on for

4
#Tempworks.
Published 2/24/2010 1:26:20 PM by alishajamold (Alisha Arnold)
2 of 3 #tempworks demos completed today, then more preparation for the exec. forum!
Published 2/24/2010 11:54:47 AM by Ibaratto (Laura Baratto)
"Changing the game" @GreggDourgarian #TempWorks http://bit.ly/bticPf
Published 2/24/2010 9:33:34 AM by staffing (Staffing)
Platinum Sponsor Tempworks - TRU London Wrap Up.: hitp://wp.me/pJ0We-iP
Published 2/24/2010 9:23:08 AM by radicalrecruit (Geoff Webb)
Collecting email addresses for the 2010 Executive Forum #Tempworks :-)
Published 2/24/2010 845:23 AM by murrs2388 (Alex Meyers)
-
If the post was made by an Employee whose handle is listed in their record then the Tweet will display an “® iconin

:.r

| i . Gavin Brody
the upper right corner. If it's a Contact that made the post the : icon will appear. Click on the ' & bR

button (circled above) to navigate to the corresponding Employee or Contact record.

Clicking on the i button will log the Tweet as a Message to the corresponding Contact or Employee record. The

“ icon will be displayed on the Tweet showing that the Message link exists.

For additional information in regards to social media, or to schedule trainings in regards to this or other areas of

Enterprise, please contact the training department at trainers@tempworks.com.

For customer support, or questions in regards to social media functionality, please contact our support department at

651.452.0366 or by sending an email to support@tempworks.com.
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