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Setting Up Sales Teams and Recruiters
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Setting up the Sales Team
Open up your Customer record.
Navigate to the details menu item on the left
Navigate to the sales & service menu under details
Select the desired Sales Team from the drop down and then save the record.
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This Sales Team will default down to the Sales Team on all new Orders for this Customer
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This Sales Team will default down to the Sales Team on all new Assignments for this Order
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Every time a timecard is created it will log the Sales Team from this Assignment on this individual’s timecard for this Assignment.  We can then run our Commission by Sales Team report for the “Timecard - Sales Team” Sales Team Filter to view all of the different transactions (timecards) that were processed from this Sales Team
At any point you can change the Sales Team on the Customer, Order or Assignment and any new records created after that change will default to the new Sales Team.








Setting up the Recruiter 
1. On all of the screen shots above, you will see a field that list out all of the different users in the system.  Account Manager on the Customer, Taken By on the Order, Service Rep on the Assignment.  These all default to the user that creates the record initially.  These fields can be changed to fit your tracking needs.  (The Commission by Rep report allows you to group by any one of these fields)
2. For the purpose of tracking who placed the employee you will want to set the Service Rep field on the Assignment to the user that is responsible for placing them.
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3. Just like with the Sales Team, every time a timecard is created it will log the Service Rep from this Assignment on this individual’s timecard for this Assignment.  We can then run our Commission by Rep report for the “Timecard – Service Rep” Rep Filter to view all of the different transactions (timecards) that were processed from this Service Rep (recruiter).
*******************************************************************************************
The key is that at the time the timecard is created, whoever is set as the Sales Team and Service Rep on the Assignment will be logged on the timecard and cannot be changed on the timecard.  These 2 fields on the Assignment need to be set properly to be able to track who is responsible for the timecards as they are processed.  This allows for reporting on how much profit/revenues have been generated by your Sales Teams or Service Reps.
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