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Unemployment Claims 10R2

In Tempworks Unemployment Claims are created in the Interview tab under the Unemploy
button. If an Employee has a claim submitted on their record, the UnemClaim field on the Visifile will

be populated with the date that the claim was entered into Tempworks. If the field is empty, a claim has
not yet been entered (as shown below).
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To enter a new Unemployment claim go to the Interview tab and click on the Unemploy button
(as circled below).
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(continued)

*Note — Any time a new claim is added to an employee record it is a good idea to also log an
“Unemployment claim” message in their Msg tab; this will also allow the user to utilize the Standard
Search for Unemployment claims and a skill.

The following form will appear:
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Create a new Unemployment Claim by clicking on the New Record Button (as circled above).
This will populate today’s date in the UnemClaim field on the Visifile. In the Status field select the
current status of the claim (the default is “"Pending”). In the Weekly Benefit Amt field enter the amount
that the employee will receive each week while collecting unemployment. In the Chargeable Amt field
enter the amount that your company is liable for.

The next step is to select the employee’s most recent assignment from the AsgLkp drop down
menu. This menu will list all of the employee’s previous assignments. Select the most recent, and the
Last Day Worked, Pay Rate, and Job Title fields will automatically be populated. Make any notations
about the most recent assignment in the Reason Left Assignment free form field. Any other research or
notes about this claim should be logged in the employee’s Message area.

Check the employee’s Messages or view their Cand button from the Visifile to determine if
they have refused any positions offered to them since the claim was filed. If they have, click in the
Refused Job check box to indicate that you may be able to fight or appeal the claim. If an appeal has
been submitted click in the Appeal Pending check box, which is located above the Status field. The
Filed By: field will automatically be populated with the username of the user who created the claim. If
this claim should be associated with a different user, select their username from the drop down menu.
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The Track Changes area allows a user to enter the amounts for liability payments that have been
made to this employee’s unemployment account. Enter the payment into the ChargeAmount column and
Tempworks will automatically calculate the Total Charge Amt and Remaining Liability fields.
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(continued)

To see all of the Unemployment claims logged in Tempworks click on the View All button as
circled above. The following view will be displayed:
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Filter the results by entering the employee’s Associate ID (Aident) in the AIDENT: field. Or view
Unemployment claims by branch by selecting the correct location from the Branch: drop down menu.
The last way to filter the claims is by selecting a Status from the drop down menu. Once the appropriate
filter fields have been populated, click on the Requery button as circled above. The results will be
filtered as shown below:
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(continued)

The best way to reduce the company’s liability on Unemployment claims is to return these
employee’s to work as quickly as possible. Tempworks makes this easy by giving users a Standard
Search that they can used to match employee’s with an “Unemployment Claim” action code message and
a specific Interest Code listed on their record. To utilize this functionality navigate to the Search tab in
the Associates area of Tempworks as shown below.
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Once in the Search tab, click on the Standard Searches button (as circled above), to view the
list of all Standard Searches in Tempworks. Clicking on this button will navigate the user to a view like
the one below.
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You may have to scroll down the list or enter a Search Type in the drop down menu to locate
Unemployment Claim/Skill. Once you find the Standard Search called Unemployment Claim/Skill, click
on this button. A window will be displayed that will ask you to input “Filed claim since how many days
ago?” as shown.
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(continued)

Enter the required information in and click the OK button

Filed claim since how many days ago? to bring up the next prompt. (In this instance the
number of days back that Tempworks is going to search

[ is 60.)
(] 4 I Cancel |

Enter the first few letters of the Interest Code in this field

enter interest code and click the OK button to complete the search criteria.
(In this instance the first few letters of the Interest Code
is “dat” which would find Interest Codes like “data entry”,

“database” “data entry clerk”, etc.)
K, I Zancel |

i Idat|

Tempworks will locate any employee’s who meet the search parameters and return them in a list
like the one shown below:
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Count: 5 on search WHERE [[EmployeeMessage Action Like "*Unemploy™) AND (EmployeeM ezsage Date> DateAdd["d”.-[Filed claim
since how many dayz ago?].Date[]]] AND [EmplopeelnterestCode InterestCode Like [enter interest code] & "="]] AND
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